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PA TENT Express Mailing Label No. : E V473604480US 

Attorney Docket No.: 04-027 

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



CUSTOMER NO. 22927 

Applicants : Walker et al . 

Application No. : Not Yet Assigned 
Filed: May 1,2006 

Title: PRODUCTS AND PROCESSES FOR ADDRESSING A 

CUSTOMER SERVICE ISSUE 

Attorney Docket No. 04-027 

Group Art Unit: Not Yet Assigned 

Examiner: Not Yet Assigned 



Commissioner for Patents 

P.O. Box 1450 

Alexandria, VA 22313-1450 

INFORMATION DISCLOSURE STATEMENT 

Sir: 

Applicants submit herewith patents, publications or other information of which they are 
aware that they believe may be material to the examination of this application, and in respect of 
which, there may be a duty to disclose. 

The filing of this information disclosure statement shall not be construed as (i) a 
representation that a thorough search has been made; (ii) an admission that the information cited 
is, or is considered to be, material to patentability; (iii) an admission that no other material 
information exists; or (iv) an admission that Applicants agree with any statement(s) in the 
information cited. Nor shall the filing of this information disclosure statement be construed as an 
admission against interest in any manner. 
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This Information Disclosure Statement is filed in accordance with 37 C.F.R. §§1.56, 1.97 
and 1.98. The items listed on the accompanying Form PTO-1449 may be deemed to be pertinent 
to the above-identified application and are made of record to assist the Patent and Trademark 
Office in its examination of this application. The Examiner is respectfully requested to fully 
consider the items listed on the enclosed copy of Form PTO-1449 and to independently ascertain 
their teaching. 



No fee is believed to be due under 37 C.F.R. § 1.1 7(p) for this Information Disclosure 
Statement since it is being filed in compliance with 37 C.F.R. § 1.97(b)(1), within three months of 
the filing date of a national application other than a continued prosecution application under § 
1.53(d). 

The Commissioner is hereby authorized to charge any additional fees which may be 
required for this Information Disclosure Statement, or credit any overpayment to Deposit Account 
No. 50-0271. 



Fees 



Respectfully submitted, 



May L 2006 




Michael D. Downs 
Attorney for Applicants 
PTO Registration No. 50,252 
Walker Digital, LLC 
203.461. 7292/phone 
203.461.7018/fax 



Cfincham@walkerdigital.com 
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INFORMATION DISCLOSURE CITATION 


Docket Number 

04-027 


Serial Number 

NobkQ 


13 


.81 


Applicants 

Walker et al. 


Filing Date 

May 1,2006 


Group Art Unit 

Not Yet Assigned 



U.S. PATENT DOCUMENTS 



EXAMINER 
INITIAL 


REF 


DOCUMENT NUMBER 


DATE 


NAME 


CLASS 


SUB- 
CLASS 


FILING 
DATE IF 
APPROPRIAT 
E 




A 


6,324,520 


11/27/01 


Walker et al. 


705 


16 






B 


2002/019458 


12/26/02 


Whitten et al. 


221 


244 





















































































































FOREIGN PATENT DOCUMENTS 





REF 


DOCUMENT NUMBER 


DATE 


COUNTRY 


CLASS 


SUB- 
CLASS 


Translation 


Yes 


No 







































OTHER DOCUMENTS (Including author, Title, Date, Pertinent Pages, Etci 



International Search Report for PCT/US05/21 108 dated December 23, 2005, 2 pages. 



EXAMINER 



DATE CONSIDERED: 



EXAMINER: Initial if citation considered, whether or not citation is in conformance with MPEP Section 609; Draw line through citation if not in conformance 
and not considered. Include copy of this form^ithngctcommunication to applicant. 
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